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As I write this, Australian 
universities, our counterparts 
globally, and our local and 
broader communities, are 
suffering damage that may well 
haunt us in years to come. As 
Professor Jim Nyland outlines, 
there are many, many reasons 
for concern, even, on occasion, 
despair, as we grapple with 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 our ‘new normal’. That ‘new 
normal’ is a maelstrom of 
older, unresolved challenges; 
more recent, shocking events, 
such as Australia’s bushfires of 
2019-20; and a pandemic that 
has disrupted our world and 
further demonstrated – if such 
demonstrations are required – 
the fragility and limitations of 

many of our assumptions and 
practices from the ‘old normal’.
While Professor Nyland’s introductory 
essay demands that we recognise our 
precarious position, it also proposes 
options, even opportunities, for our 
sector and its roles in the world. In doing 
so, it sets the tone for this fifth issue 
of Transform in which more than 30 
university academics and professional 
staff, including a Vice-Chancellor, have 
energetically and thoughtfully explored 
how universities are already, could be and 
should be engaging with and enabling our 
communities to chart a course through our 
current reality to shape a kinder and more 
positive future.

Our powerful lead article by Kate Harriden, 
Dr Jessica Weir and Associate Professor 
Kim Cunio is challenging, confronting, 
troubling and yet ultimately, I think, a 
source of hope as the three authors 
argue the pressing need to reimagine and 
reconfigure academic/expert evidence. 
Their proposal offers a way forward to 
maximise the academy’s ability to respond 
to the wicked problems that surround 
us. The article exemplifies the values 
and approaches for which it argues: 
collaboratively produced it nonetheless 
retains and respects the distinctive voice 
of each author; it recognises, without 
flinching, the unacceptable practices 
that continue to diminish the academy, 
including systemic racism; and it genuinely 
and rigorously seeks inclusive and values-
based solutions.

Like our lead article, Associate Professor 
Billy O’Steen’s paper is both academically 
and personally grounded. In seeking an 
answer to the question ‘what role can 
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and should educational institutions play 
in contributing to the discourse of the 
public square at such pivotal times’ as 
COVID-19, O’Steen demonstrates the 
power of connecting individual action 
with the big issues of our era through the 
concept of real time curriculum. O’Steen’s 
piece is notable for its use of historical 
events and experiences to develop his 
argument. Similarly, Dr Brian Adams’ study 
of Griffith University’s Multi-Faith Centre 
(now the Centre for Interfaith & Cultural 
Dialogue) explores both the past and the 
present. It traces the MFC’s evolution over 
two decades into a vehicle for university-
community engagement, and its resulting 
capacity in 2020 to respond effectively to 
COVID-19. 

Our Viewpoints section presents two 
pieces that, although they differ from 
each other in their specific subject matter, 
scope and even format, share a keen 
awareness of the big shifts in society and a 
readiness to change and adapt. Associate 
Professor Tamson Pietsch’s interview 
of UTS Vice-Chancellor, Professor Attila 
Brungs, is part of her 10-part podcast 
series, The New Social Contract, which 
explores ‘how the relationship between 
universities, the state and the public might 
be reshaped as we live through this global 
pandemic’. For Brungs, universities are 
always and crucially public institutions 
meeting society’s needs. What changes is 
how that purpose is realised. As Brungs 
declares, ‘in a post-COVID world, those 
needs are radically different. Therefore, 
we have radically different models of how 
we engage’. Our second Viewpoint piece, 
written by Professor Lambeth Schuwirth, 
Gillian Kette and Dr Julie Ash, imagines the 
future of education for health professionals 

in our disrupted world. For these authors, 
that future is revolutionary, responding 
to and emerging from fundamental 
changes in the creation and ownership of 
knowledge, the management of trust, and 
the rise of cognitive surplus, open ledger 
systems, machine learning and AI.

The case studies in this issue of Transform 
from the University of Canberra, La Trobe, 
USC and the Australian Catholic University 
will, I hope, elicit a sense of pride in our 
universities and their commitment to 
our students, partners and communities. 
While these studies do not shy away from 
the challenges confronting particular 
projects, they highlight the capacity of 
our universities to adapt, the strength of 
Australian universities’ commitment to 
our communities, and the determination 
of university staff to pursue their goals, to 
keep learning and to seize opportunities. 
In addition, Mitra Gusheh from UTS offers 
an update on the Australian Carnegie pilot, 
a reminder of the power of collaboration 
and shared values, even as many, if not all, 
of the colleagues participating in that pilot 
have been affected by the chaos of 2020. 
In recognition of the disruptions to so 
many colleagues’ and students’ university 
experiences this year and in celebration 
of university staff’s sustained support of 
our students, our suite of case studies 
concludes with a series of reflections from 
academic and professional staff in UNE’s 
School of Education on how their working 
lives have changed as a result of the 
pandemic.

Last, but certainly not least, we are 
delighted to include in this issue a reprint 
of Emeritus Professor Geoff Scott’s ‘Social 
enterprise and sustainable development in 
the age of acceleration’. First published in 

2019 in Envigogika, a journal of the Czech 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Republic’s Charles University, Scott’s article 
tackles the timely topic of how universities 
can prepare future graduates for our 
‘uncertain tomorrow’. 

---

Professor Joanne Scott is Pro Vice-
Chancellor (Engagement) at USC and a 
member of Engagement Australia’s Board. 




